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OKTA, INC. 

Customer Notice: Product Name Updates 
 

Based on customer feedback, we have updated the names of our products to more accurately describe their capabilities. 
We have not changed product capabilities or pricing in concert with these name changes. Name changes may not yet be 
reflected on all web pages. 

 
 

                            Old Product Name    New Product Name  
Effecti

ve   
Date 

Platform API Products 9/5/2017 

Okta Application Network Okta Integration Network 9/5/2017 

OAN OIN 9/5/2017 

IT Products - Adaptive MFA Factors IT Products - MFA 5/17/2018 

API Products - Adaptive MFA Factors API Products - MFA 5/17/2018 

API Products - High Capacity:Enterprise DynamicScale - Production 10/26/2019 

API Products - High Capacity:One App DynamicScale - Production 10/26/2019 

IT Products - Lifecycle Management, 2 OIN Apps IT Products - Lifecycle Management 2/23/2019 

IT Products - Lifecycle Management, 5 OIN Apps IT Products - Lifecycle Management 2/23/2019 

IT Products - Lifecycle Management, 10 OIN Apps IT Products - Lifecycle Management 2/23/2019 

IT Products - Lifecycle Management, Advanced 
Mastering 

IT Products - Lifecycle Management, Advanced 
Sourcing 

3/18/2021 

API Products - B2B Integration API Products - Inbound Federation, API 
Products - Directory Integration 

6/17/2021 

API Products - Single Sign-On with 10 OIN Apps API Products - Single Sign-On with Unlimited 
OIN Apps 

6/17/2021 

Cell Add-On - Regulated Community Cloud Cell Add-On - Okta Regulated Moderate Cloud 6/23/2022 

Cell Add-On - Okta Regulated Moderate Cloud Cell Add-on Okta for Government Moderate 4/20/2023 

Cell Add-On - Okta Government High Cloud Cell Add-on Okta for Government High 4/20/2023 

Cell Add-On - Okta Military Cloud 
 

Cell Add-on Okta for US Military 4/20/2023 

Enhanced Disaster Recovery - Custom Enhanced Disaster Recovery 10/19/2023 
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Auth0 - Advanced Identity Security Auth0 - Highly Regulated Identity 5/28/2024 

Support Silver Package  Premier Success Plan - Silver 6/17/2024 

Support Gold Package Premier Success Plan - Gold 6/17/2024 

Support – Mission Critical Technical Support Engineer - 
Dedicated 

Mission Critical Support Plus 10/17/2024 

Mission Critical Support Engineer – Half time Mission Critical Support 10/17/2024 

Okta Architect Expert Services Architect Expert Services 5/08/2025 

Okta Consultant Expert Services Consultant Expert Services 5/08/2025 

Okta Blueprint Technology Blueprint Design 5/08/2025 

Okta IdEA Transformation Design Identity Transformation Design 5/08/2025 

Okta Expert Assist Expert Assist Assessment 5/08/2025 

Customer Identity Cloud: Implement Authentication with 
Auth0 

Implement Authentication with Auth0 5/08/2025 

Named CSM Upgrade - Dedicated Dedicated Customer Success Executive   8/11/2025 

Named CSM Upgrade - Half Time Half-time Dedicated Customer Success 
Executive 

8/11/2025 

Unlimited Workforce Identity Workflows (Unlimited flows) Workforce Identity Workflows (Maximum flows) 5/14/2026 

 
We will use these updated Product Names on Order Forms and Invoices as of the effective date listed. 


