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Every identity task that isn't automated is a task someone has to remember, chase, and do by hand, and it's rarely done
fast enough. Onboarding takes days instead of minutes, threats sit uninvestigated for hours, and every new app added to
the stack means another script someone has to write and maintain. IT teams are stretched thinner every year, and manual
processes become a growing source of risk. 
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Automate identity tasks and security actions with Workflows

Okta Workflows is a no-code automation and orchestration platform for IT and security teams. Using a simple drag-and-drop
interface, you can automate complex identity processes and orchestrate actions across your entire identity ecosystem. 
It replaces error-prone manual scripts with reliable, automated logic that handles the work without writing code. 

Okta® Workflows
Automate identity processes at scale with clicks, not code.

To keep up, organizations need to automate identity processes at scale. 

1.Verizon, 2026 Data Breach Investigations Report, 2026

~$6.5B
saved by customers 

using Workflows 

~160M
hours saved on manual 

IT processes

~90%
reduction in time spent
creating custom-built
provisioning scripts

*Note: These calculations represent an approximate amount of total savings based on Okta customers over one year.

Compounding Stakes

Every manual, error-prone process
adds risk on two fronts: 60% of
breaches involve the human
element , and many employees
have left their jobs over frustrating
technology.
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Operational Friction

Manual identity processes, such as
provisioning, deprovisioning, and
access reviews, pull IT and security
teams into repetitive work and
leave compliance gaps open longer
than they should.

Fragmented Ecosystem

Identity processes span
disconnected tools, and a vast
landscape of touchpoints, apps,
roles, and IoT integrations adds
complexity every year, expanding
the attack surface.
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Automate without
writing code

Orchestrate Across Systems: Chain actions across multiple apps in a single flow,
no code required

Trigger Events in Near Real Time, on a Schedule, or On Demand: Trigger flows
from Okta Event Hooks or other application events, run flows on a schedule and
minimize manual scripting, or expose a flow as an API Endpoint for on-demand calls

Conditional Logic: Control flows with "if this, then that" or looping logic

Data Manipulation: Format and clean data as it passes between apps

Plug into apps you
already use with pre-
built connectors

Pre-built Connectors: Connect to native Okta services plus top SaaS, security, and
data apps

API Connector: Use our API Connector to make HTTP calls to apps not covered by
a pre-built connector

Govern who builds 
and runs what

Role-Based Access Control: Scope who can build, edit, or run flows, and which
connections they can use at the folder level 

Version History & Audit: Review every change to a flow, who made it, and when it
was made; see execution history; and restore prior versions

Monitor and
troubleshoot your
automations

Execution History: Review every flow run with status, timing, and the data that
moved through it

History Inspector: Drill into any flow run card by card to see execution speed,
network latency, system load, and retry counts

Execution Log Streaming: Stream flow execution metadata to your SIEM for long-
term retention, error alerting, and usage monitoring against plan limits

Build custom
integrations with
Integration Builder

Integration Builder: Build and publish custom, no-code connectors for any API, no
SDK or local dev environment required

API Integration Actions: Package integration logic into reusable, governed actions
that Okta products can call seamlessly

Deliver impact fast
with customizable
templates

Out-of-the-Box, Configurable Solutions: Find, add, and customize pre-built flows
from our Templates library

Learn Best Practices: Explore pre-defined, Okta-validated templates to learn best
practices and see how Okta's community uses Workflows
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Key capabilities

Okta Workflows makes it easy to automate identity processes at scale without writing code.
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Non-destructively deprovision

User loses access to relevant apps
if training is not complete in time

User assigned
security training

User sent alerts to 
complete training

User regains access once
training is completed

Notify Security team

Granular provisioning and actions across multiple apps

Identity anomalous
login or threat event

Quarantine user and lock sessions Create an incident ticket

Identity Thread
Protection

Use cases

Lifecycle Management
Move beyond standard Joiner/Mover/Leaver processes into granular, multi-app orchestration, replacing fragile, 
manual scripts with robust automation to reduce operational friction. 

Look up user team in Okta and
assign territory in Salesforce

Granular provisioning and actions across multiple apps

Employee is created 
with group in Okta

Create Salesforce account; 
assign license

Create Slack account; add user to Sales slack
channel and send custom welcome message

Non-destructively deprovision

Transfer Leads to ManagerOn user suspension Transfer user’s Google Drive
content to Manager

Deactivate User

Security & Threat Protection
Quickly identify and remediate security threats with automated detection, policy enforcement, and rapid-response actions across
systems, closing the loop the moment a risk signal is received.
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Get user and manager details

Automate user notifications from Access Certification Decision

On Access Certification Decision
to revoke access to Application

Notify users via email, Slack, or Teams

Old Password, No MFA, Unused admins

Add account to high risk user
group, suspend the account

Admin account hasn’t been
active in 90 days, no MFA

Local users remediation Governance review of
assigned admin accounts

ISPM

Identity Governance
Establish continuous compliance and audit readiness with automated access certifications, policy controls, 
and real-time remediation across resources.

Benefits

~85%
reduction in ongoing 
development labor cost

Wyndham Hotels & Resorts

60x
faster offboarding. 30 separate
actions, fully automated

Procore Technology

1,000+
hours saved annually 

Vimeo

Reduce costs 
by minimizing reliance on
specialized developer resources
once needed for repetitive,
manual work. 

Strengthen security 
by automating remediation 
and routine security tasks.

Accelerate time-to-market
with templates, integrations, 
and pre-built triggers.
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Why IT and Security Teams Choose Workflows

© 2026 Okta, Inc. and/or its affiliates.

Case studies, customer testimonials, and performance metrics represent the specific operational outcomes of the featured organizations under their unique configurations, network environments, and
implementation parameters. Actual results may vary.  These materials are intended for general informational purposes only and are not intended to be legal, privacy, security, compliance, or business advice. 

About Okta

Okta, Inc. is The World’s Identity Company™. We secure Identity, so everyone is free to safely use any technology. 

Our customer and workforce solutions empower businesses and developers to use the power of Identity to drive security,

efficiencies, and success — all while protecting their users, employees, and partners. Learn why the world’s leading brands 

trust Okta for authentication, authorization, and more at okta.com.

Getting Started

Ready to learn more about Okta Workflows? Visit www.okta.com/products/workflows/

Natively built within Okta’s unified platform 
Connect user context, ecosystem signals, policies, and
resources into one layer, so you can trigger in near-real
time downstream processes when a threat is detected. 

Pre-built for security operations
Use pre-built triggers, templates, and connectors out
of the box to quickly get started. Connect to cloud
directory solutions, Salesforce, SIEM platforms, EDR
solutions, and other systems in your stack.

Authorized for regulated environments
Workflows are authorized for FedRAMP High. 
Full audit trails and SIEM log streaming for comprehensive
compliance monitoring.

No vendor lock-in
Build workflows that work across your entire identity
ecosystem, not just Okta tools.
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