Services Delivery

okta
(( Partner Connect Specialization

Services Specialization Partners meeting our criteria below are recognized
as Silver, Gold or Platinum Delivery Partners.

We have Okta use case based sub-specializations in Workforce, Okta Access Gateway, and Customer
ldentity Access Management. We also recognize Services Delivery Partners who provide deployment
services to our Non-Profit customers through the Okta For Good (O4G) Specialization.

These designations allow our partners to distinguish their company’s focus areas within the Okta
ecosystem and to promote themselves as trusted partners with a shared dedication towards delivery
excellence and customer success.

Services Delivery Tier Silver Gold Platinum

Okta Certified Consultant 2 5 10

Okta Certified Developer 2 5 10

# of Specializations =1 =2 All Available Specializations

Specializations “ CIAM Okta for Good

Partner Accreditations

Complete Sales and Presales Program Accreditations v v v v
OAG Accreditation 3
CIAM Accreditation 3

Certifications

Okta Certified Consultant =92 —) 1

Okta Certified Developer =2 1

Technical Training

Consultant Boot Camp for Workforce Identity Recommended
Implement Okta Access Gateway Recommended 2
Developer Boot Camp for Customer Identity Recommended Recommended

Deployment Experience and Success

Required Minimum Annual Project Delivery 5 5 5 3

“

Relationship Benefits

Oktaprise Access v v v
Product Advocacy Panel v

Services Delivery Benefits

Services Delivery Opportunity Referral from Okta v 4 v
Services Delivery Subcontracting Opportunity from Okta v v
Services Business Review Quarterly

Sales and Marketing Benefits

Partner Locator — Delivery v 4 v

To contact us, email: partnerservices@okta.com




