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ADDITIONAL FREE TRIAL TERMS FOR  

OKTA WORKFORCE IDENTITY CLOUD FREE TRIAL 

These Additional Free Trial Terms for the Okta Workforce Identity Cloud Free Trial apply to the Okta Workforce Identity Cloud Free 

Trial available at okta.com/Free-Trials and supplement the applicable Free Trial terms in Okta’s Master Subscription Agreement at 

www.okta.com/agreements (the “Agreement”). All capitalized terms not defined herein shall have the meaning set forth in the 

Agreement.  

1. Okta Workforce Identity Cloud Free Trial. The Okta Workforce Identity Cloud Free Trial includes the Free Trial and Free 

Plan (as set forth below) and is made available for Customer to use, at its option, at no additional charge.  The Okta 

Workforce Identity Cloud Free Trial allows up to ten (10) users per Customer to access and use the Free Trial and Free Plan.   

a. Free Trial. The Free Trial grants to Customer the right to access and use the following generally available Okta 

Workforce Identity Cloud products:  Single Sign-on, Universal Directory, Adaptive Multi-Factor Authentication 

(“AMFA”), Lifecycle Management, API Access Management, Device Access, and Workflows (limited to five 

active flows with a maximum of 1,000 executions per Customer) for a period of thirty (30) days (the “Free Trial 

Period”). 

b. Free Plan. After the Free Trial period, Customer will automatically convert to the Free Plan which grants Customer 

the right to access and use the following Okta Workforce Identity Cloud products: Single Sign-On, Universal 

Directory, AMFA, API Access Management, and Workflows (limited to five active flows with a maximum of 1,000 

executions per Customer).  Lifecycle Management and Device Access are not part of the Free Plan. 

2. Security. The Okta Workforce Identity Cloud Free Trial will employ the same security measures as those present in the 

generally-available products and services subscribed to by Okta customers under an order form provided to the customers for 

their purchase of Okta products and services.  

3. Support Services. The Okta Workforce Identity Cloud Free Trial is provided “as-is”.  Okta will not provide any Support 

Services for the Okta Workforce Identity Cloud Free Trial.   

4. Term and Termination.  The Okta Workforce Identity Cloud Free Trial period starts automatically when Customer submits 

the Okta Workforce Identity Cloud Free Trial sign up form and ends at the earlier to occur of (i) termination of the 

Agreement in accordance with the terms of Section 11 of the Agreement; (ii) upon Okta terminating the Okta Workforce 

Identity Cloud Free Trial due to forty-five (45) days of inactivity by Customer; or  (iii) termination of the Free Trial service 

in accordance with the terms of Section 12.9 of the Agreement.  Upon termination of the Agreement or the Workforce 

Identity Cloud Free Trial Service hereunder, your right to access or use the Okta Workforce Identity Cloud Free Trial and 

Okta products will terminate. 

5. Public Sector Customers (federal, state, local, tribal, territorial, Federally Funded Research and Development Centers 

(FFRDCs) or lab entities and certain educational institutions). The Okta Workforce Identity Cloud Free Trial is not available 

to Public Sector Customers.  

http://okta.com/Free-Trials
http://www.okta.com/agreements

