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1 Okta Access Gateway O�line Access is a feature of Okta Access Gateway which is a utility that runs within a customer's on-premises environment. As such, it is outside the scope of our 
authorization boundary. However, it is available for purchase and is fully supported by Okta Customer Support for this environment.

Key Use Cases
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Get Started

Okta Access Gateway O�line Access is available in Limited Early Access1 and Zscaler Private Cloud Controller is 
available today. Contact your Okta or Zscaler account team to scope a joint deployment or visit: 
okta.com/products/access-gateway.

Tactical Edge & Remote Operations – From forward-deployed military environments and 
flyaway kits to remote �eld o�ces, operators in DDIL conditions must still reach critical 
applications. OAG O�line Access and Zscaler PCC enable personnel to maintain secure 
access to private applications without depending on a stable path to the cloud, helping keep 
operations moving when seconds ma�er most.

Continuity of Operations (COOP) & Disaster Recovery – When a primary data center is 
compromised, taken o�line, or impacted by a natural disaster, agencies and critical 
infrastructure organizations need uninterrupted control over user access. The integration 
keeps authentication and private access running through local fallback components, helping 
ensure mission continuity even as infrastructure fails over.

Security Visibility During Disruptions – Even during connectivity disruptions, security teams 
require full visibility into access pa�erns. This integration ensures that audit trails, access 
logs, and policy enforcement remain active during DDIL periods—and that access policies 
con�gured by the admin remain active—helping ensure no gaps in the authoritative record.


