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The Value of Okta Training

The highest quality education possible.

Your IT staff is your most valuable asset. Their

knowledge and skills determine the success
of your technologies, which translate into the
success of your business. Without a well-
trained staff, your organization won't fully reap

the benefits of your Okta investment. ‘ ‘

We've helped thousands of individuals

worldwide get the most out of their Okta O/{l‘a T/’a/'ﬂ/'ng IOU{'S

internal IT and Platform solutions.

you on the fast path

Okta Training puts you on the fast path to Z'O success
success with our extensive collection of live &

on-demand training solutions. Join us in our
public classes or let us tailor an exclusive
private class for your team. Earn a certification
credential to promote what you know.

9

Join other Okta customers (your peers) and let
our expert Instructors guide you along the
path to success — and more high fives in the
hallway! And who knows, maybe we’ll ignite
a few new ideas that will make you a hero for
solving your organization’s unique business
challenges.

Learn more okta.com/training Contact training@okta.com
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Ways to Train
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A variety of delivery methods to fit your learning style.

O Hands-on Lab

O Recorded Video

(Self-paced)

O Private Class

O Okta Help Center

Accelerate your Okta Administrator and Platform API
skills in these live interactive training courses. Get
hands-on with Okta, complete lab activities, learn
from each other and our expert instructors.

Recorded product overviews for a self-paced
learning experience. This library of free training
videos is perfect for learning the basics of Okta at the
beginning of your knowledge journey.

If you need to train your entire team or department, a
Private Class may be right for you. We can deliver our
hands-on lab courses at your location or online in a
private virtual classroom. We can even create a
tailored or customized learning experience for your
organization’s specific needs.

The Okta Help Center includes an extensive library of
training videos and knowledge base articles,
available whenever you feel the urge.

Live Classroom
Live Virtual 0
On-demand O

Learn more okta.com/training

Contact training@okta.com
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Getting Started Learning Paths

Kickstart your journey as an Okta...

Formal Learning

Informal Learning

Assessment
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Consultant

Okta Help Technical
Okta- giﬁgf? effsr Desk — Consultant
Essentials P Private Class Boot Camp 1
A 4 i
Deploy Office Adoption Technical
365 w/ Okt Toolkit s
w a Boot Camp 2
Okta Mobile End User
Setup + Knowledge
Administration Hub

okta
_@_

Certified
Professional

Community Discussions
Help Center Documentation
New Feature Training

Live Webinars

okta
_@_

Certified
Administrator

okta
_®_

Certified
Consultant

All courses can be delivered privately (onsite or virtually) just for your team.

Learn more okta.com/training

Contact training@okta.com
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Getting Certified

Go onward with your Okta education and test your skills.

Okta Certification is a Program for IT professionals to validate their knowledge and
skills through examination. Okta certifications demonstrate commitment to success
and provide benefits for the individual and company alike.

okta

okta

okta

okta
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Certified Certified Certified Certified
Administrator Professional Developer Consultant

Okta Certified Professional

Okta Certified Professionals possess knowledge about secure identity management and mobility
concepts. They have hands-on experience completing day-to-day operational tasks to support
users of the Okta service. They have familiarity with Okta technology and processes related to
simple directory integration, single-sign on federation, and application provisioning aspects of User
Life Cycle Management.

Okta Certified Administrator

Okta Certified Administrators are technically proficient at managing the Okta service. They have
extensive knowledge about how Okta enables advanced User Lifecycle Management scenarios
involving mobile devices, security policy frameworks, supported SSO options, and advanced
directory integration for cloud and on premise access. Administrators use the Okta Policy
framework to control user access, understand how to map identity attributes and data
transformations using Universal Directory, and troubleshoot issues.

Learn more okta.com/training Contact training@okta.com
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The Value of Hands-On Training

Practice helps students master skills and succeed.

66

Prepare your team with realistic product

experience in a hands-on lab approach to
learning with simulated Okta environments
that support lecture and interactive activities.

Maximize potential for developing and
retaining the skills and knowledge you need
to be successful in your unique job function
every day.

Put your team in expert hands with our
leading Okta Certified Instructors. delivering
curriculum designed by product experts.

Boost confidence in your ability to drive
innovation and become a hero within your
company.

Deeply engage in your technical education
and become even more connected to your
professional discipline.

Learn more okta.com/training

‘Il wish | had taken this class prior to our

implementation”
- Barb Adams, GoDaddy

“This class is giving me the information
and tools that | need to effectively

administer Okta”
- Nicholas Walter, Sunrun

“It's been great to get hands-on with
provisioning, a product that we don't
currently own but that we are looking

az_}!
- Owen Fuller, The Weitz Company

“The interface is intuitive but there are
bits and pieces that you definitely need
training on to understand further”

- Gary Russell, Kimberly Clark

Contact training@okta.com
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Okta Essentials o o

This hands-on foundational course is a must for Okta Admins to practice key setup
+ configuration steps ensure a successful implementation for your organization.

Audience Format

Okta Admins Instructor-led Hands-On Lab
Implementation Consultants (2 days)

Prerequisites Delivery

Basic familiarity with Active Directory Public Virtual or Okta Classroom
Basic networking knowledge Private Virtual or Onsite

Course Content

o Integrate Okta into your organization for easy user access to applications and data

o Identify the features and functions of Okta to maximize the value of your Okta
investment

o Create and configure user accounts within Okta for data access and administration

o Integrate external directories to provide secure application access for all employees

o Create and manage groups for efficient user and application association and
provisioning
Configure applications for secure employee access to corporate data
Configure controls such as password policies & multi-factor authentication for
increased data security

o Customize Okta to match your company brand
Work through various errors to learn troubleshooting techniques

Monitor application usage and analyze authentication errors to quickly resolve
employee or access issues

View the schedule and request admission at
https.//form.jotform.com/OktaTraining/oktaessentials

Learn more okta.com/training Contact training@okta.com
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Deploy Office 365 with Okta o o

Okta centralizes the setup and management of the identity lifecycle for Microsoft
Office 365 (O365). In this class, you will learn how to configure O365 with Okta in
support of four distinct integration scenarios.

Audience Format
Okta Admins Instructor-led Hands-On Lab
Implementation Consultants (1 day)
Prerequisites )
. ' , , . Delivery
Experience integrating Active Directory
Basic understanding of IAM Public Virtual or Okta Classroom
Okta Essentials (recommended) Private Virtual or Onsite

Course Content

o Conduct scoping to understand how users accounts are managed and provisioned

o Learn how federation plays a factor in your user strategy

o Prepare for the mobile workforce and plan a single sign-on (SSO) experience for
mobile devices accessing your corporate data

o Automate additional security layers using Okta MFA factors or third-party solutions

o Compare installation methods to better understand the complexities between Okta
and Microsoft

o Deploy Okta & directory-mastered accounts in distinct provisioning situations w/
0365

o Okta-mastered accounts with Okta provisioning

o Directory-mastered accounts with Okta provisioning

o Directory-mastered accounts with Microsoft provisioning

Directory-mastered accounts w/ O365 with Microsoft provisioning & Okta licensing
Use Okta reports to troubleshoot issues and support your user base

View the schedule and request admission at
https.//form.jotform.com/OktaTraining/deployoffice 365

Learn more okta.com/training Contact training@okta.com
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Okta Platform for Developers o o

Learn how to integrate web applications with Okta's identity management / security
APIls using best practices and established workflows.

Audience Format

Developers / Architects Instructor-led Hands-On Lab
Technical Project Managers (3 days)

Prerequisites Delivery

Understanding of REST integration concepts Public Virtual or Okta Classroom
Experience with OOP (C# / Java) Private Virtual or Onsite

Course Content

Describe key features and functions to maximize use of the Okta service

Create a service account within an Okta tenant for data access through the API &
perform administrative functionality
o Configure security controls like password policy & MFA for enhanced data security

Create an API token to manipulate your Okta tenant using API calls
Use Postman to learn about the Okta API collections, such as users, groups, and

events, for configuration and insight to your Okta tenant

o Plan, design, and develop, sign on and registration pages using the Okta API using
the Okta SDK and the underlying JSON documents and HTTP requests.
o Configure sign-on page using Okta Sign-In widget for a customized user experience

o Incorporate best practices to maximize Okta APl and SDK code
o Debug coding errors to troubleshoot problems

View the schedule and request admission at
https.//form.jotform.com/OktaTraining/platform

Learn more okta.com/training Contact training@okta.com
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Technical Consultant Boot Camp 1o 0

Learn the Okta foundations of users and applications, directories, and configure
advanced features such as provisioning for full user lifecycle management.

Audience Format

Implementation Partners Instructor-led Hands-On Lab
Okta Consultants (5 days)

Prerequisites Delivery

Experience integrating Active Directory Public Virtual or Okta Classroom
Basic understanding of IAM Private Virtual or Onsite

Course Content

o Position Okta in the competitive landscape for proper customer scoping
Effectively integrate Okta for easy user access to applications and data

O

Identify the features and functions of Okta to maximize an Okta instance

Create & configure users in Okta for data access & administrative functionality
Integrate external directories to provide secure easy application access for all users
Create & integrate groups for efficient user & application association & provisioning

Configure applications for secure user access to corporate data

O O O O

O

Configure profiles to accurately reflect user and application access
Implement mobile features to secure user access to corporate data from anywhere
Customize Okta to match a company brand

Analyze authentication & configuration errors to quickly resolve user / access issues
Configure controls such as password policies and MFA for enhanced data security
Work with Postman to learn about the Okta API, customize a login page with the Okta

login widget, and implement social authentication
o Configure complex applications including Office 365 to better understand the
considerations for an optimal configuration

O

O O O O

View the schedule and request admission at
https.//form.jotform.com/OktaTraining/partnerbootcamp

Learn more okta.com/training Contact training@okta.com
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Technical Consultant Boot Camp 2

Learn to scope, address, and implement complex Okta integration scenarios.

Audience Format

Implementation Partners Instructor-led Hands-On Lab
Okta Consultants (5 days)

Prerequisites Delivery

Partner Sales Foundation (recommended) Public Virtual or Okta Classroom
Technical Consultant Boot Camp 1 Private Virtual or Onsite

Course Content

o Plan for, design, and then properly configure an application-as-a-master based on
business requirements

Configure and implement Okta in a multi-forest and domain environment

Scope and help deploy hub and spoke solutions for Okta customers

Assist Okta customers with varying and more complex SSO solutions

Assist Okta customers with a custom application-as-a-master integration using the API
Migrate user data between systems and applications

Configure customized application authentication flows

Configure the Okta sign-in widget for an efficient custom sign-in experience
Configure Okta orgs with multiple authentication providers

Assist Okta customers integrate private applications with Okta for automated lifecycle
management

o Assist Okta customers with a standard based SSO solution

O 0 O O O O O O O

View the schedule and request admission at

https.//form.jotform.com/OktaTraining/tcbc-2-registration

Learn more okta.com/training Contact training@okta.com
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Basic Okta Training

This library of free on-demand videos is perfect for learning the basics of Okta at the
beginning of your knowledge journey.

Getting Started with Okta

These self-paced videos provide helpful information about Okta resources available to system
administrators and end users of the Okta service.

Admin 1: Setup People & Manage Directories

In this class, learners are shown how to create Okta-mastered people, assign administrator
permissions to accounts, and integrate directories. Live Webinar is 1 hour.

Admin 2: Manage SSO and Provisioning

In this class, you will be shown how to configure applications for SSO & identity management life
cycle thru automated provisioning and de-provisioning. Live Webinar is 1 hour.

Admin 3: Implement MFA

In this recorded session learners, are shown a comprehensive set of second factors that facilitate
secure access for any user.

Configure Cloud Provisioning with Office 365

In this 1-hour live webinar, learners are shown common tasks performed by an administrator for an
Office 365 implementation.

Okta Help Desk

In this live or recorded session learners are shown the necessary tools to be a successful in a help
desk administrator role. It is designed for those who will be supporting Okta, but not configuring it.
Live Webinar is 1 hour.

Universal Directory

In this live session, learners are shown the flexibility of a cloud-based user store that lets you
customize, organize, and manage any set user attributes.

Okta Mobile Setup and Administration

In this recorded session, learners are shown how to configure and administer Okta Mobility
Management (OMM).

Self-register at hitp://okta.litmos.com/online-courses

Learn more okta.com/training Contact training@okta.com
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Official Price List

Okta Hands-On Training AMER (USD)

Public Hands-On Training

Course Name Length Unit Price UOM
Okta Essentials 2 Days $1,600 Seat
Deploy Office 365 with Okta 1 Day $800 Seat
Okta Platform for Developers 3 Days $2,400 Seat
Okta Partner Boot Camp 4 Days $1,500 Seat

Private Hands-On Training

Course Name SKU Group |Included Unit Price |UOM [|Min. Total
Okta Essentials PC-T 12 Seats $6,000 Day [$12,000
Deploy Office 365 with Okta |PC-T 12 Seats $6,000 Day [$6,000
Platform for Developers PC-T 12 Seats $6,000 Day |$18,000
End User Training PC-EU Unlimited Seats |$250 Hour [$1,250
Additional Attendees PC-AA 1 Seat $500 Seat |$500
Curriculum Development PC-CDEV n/a $250 Hour

Ways to Save

2 Ocy Reserved for customers with Premier, Premier Access, and Premier Plus
O Success packages. This discountis valid for Public Hands-On Training only,
and will be automatically applied on the quote.

5 Ocy Reserved for non-profit customers (any 507(c)3 organization). This discount
O s valid for Public Hands-On Training only, and will be automatically applied
on the quote.

Learn more okta.com/training Contact training@okta.com



