
Every nonprofit is on a mission to make the world a better place, and great missions deserve access to the best technology. 

Okta for Good does just that. The Okta Identity Cloud connects all your people (employees, members, volunteers, donors 

and partners) to every type of technology (cloud apps, custom apps, mobile apps, on-prem apps, laptops, desktops, mobile 

devices, and wearables). 

Okta was born and built in the cloud and is delivered entirely as a service. Because of this, the Okta Identity Cloud can 

quickly scale to meet the needs of any size organization. Okta is always on and always available. And, Okta isn’t tethered  

to the success of any proprietary applications; we provide the same level of care to every application in the Okta 

Application Network.

Hundreds of nonprofits rely on Okta to securely 

connect to the technologies and services that 

let them do their most important work. 

What the Okta Identity Cloud does  

for nonprofits:

• Increases the efficiency of IT teams by significantly 

reducing manual processes 

• Provides all end users with seamless, 24/7 access  

to the apps and data they need

• Scales quickly to meet the growing needs of any  

size organization

• Enables nonprofits to securely engage with external 

users, including volunteers and donors

• Secures and empowers employees at your organization

By leveraging Okta’s technology, nonprofits can focus on 

what matters most: their missions.

Okta is our front door.  
It’s our entryway into all  
of the services and systems 
that we need to do our job. 
-Ian Cook, Head of IT, charity: water 

Pricing 

Okta knows that in your organization, every dollar matters.  

That’s why we are proud to offer the following pricing  

for nonprofits: 

• Okta offers any qualified nonprofit organization up to 

25 free licenses for Okta IT products and preferential 

pricing for additional users/products

• Nonprofits are also eligible to receive 50% off public 

training courses

To learn more about or to apply to Okta for Good, visit: https://www.okta.com/okta-for-good/

https://www.okta.com/okta-for-good/


Okta’s products uniquely 

benefit nonprofits.

Single Sign-On (SSO): Okta SSO provides a secure 

and user friendly way for end users to quickly access 

all their applications. With Okta SSO, IT teams don’t  

have to waste their time on password support; they 

can focus on helping your organization achieve its 

larger mission.  

Universal Directory: Employees, volunteers,  

donors, partners, board members, and others 

contribute to a nonprofit’s daily success. But 

managing this diverse community can be difficult  

for IT teams. With Universal Directory, nonprofits 

have one, centralized place to manage all their 

end users, groups and devices, mastered from any 

number of sources.

Lifecycle Management: Okta Lifecycle Management 

automates the entire user lifecycle for all your internal 

and external users. You can create group rules so that 

employees, volunteers, donors and others quickly 

have access to the apps they need. And, you can 

automatically deprovision users so sensitive data 

remains safe.

Multi-Factor Authentication (MFA): Nonprofits often 

work with highly sensitive information, including PII. 

One of the best ways to prevent a security breach is 

to protect your front door. 24% of security breaches 

are avoidable with MFA. Okta MFA adds an additional 

layer of security to your apps and data. And, it 

includes a robust policy framework with contextual 

access policies, so you’re only prompting users for  

a second factor when it’s truly needed.

Eligibility: Okta for Good has partnered with TechSoup*  

to help review and validate the software donation requests 

that we receive. To be eligible, your organization must be 

registered with the local TechSoup partner in your country 

and be validated as a nonprofit organization. Please refer 

to TechSoup’s country-specific Eligibility Guidelines before 

applying: https://www.techsoup.global/techsoup-local-

ngo-definitions 

Okta Mobility Management: Your employees may 

work remotely or onsite. But they still want (and 

need) seamless, 24/7 access to enterprise apps and 

data so they can do their best work. Okta Mobility 

Management fully integrates identity and mobility 

management; it provides users with secure access  

to all their apps from any device with a consistent 

user interface.  

The Okta API Products: The Okta API Products are 

a complete identity “fabric” that enables seamless 

and secure engagement with your external users—

members, volunteers, donors, etc. Nonprofits use 

the Okta API Products to build portals that connect 

multiple apps with one username and password, to 

secure their environments and to manage millions 

of external users. But most importantly, the Okta API 

Products enable IT teams to focus on finding the best 

technology for end users, rather than on building out 

an identity solution.  

 
Most of our staff is working at 
a remote school partner site. 
It was incredibly important 
for all of our AmeriCorps 
members and staff to have 
access around the clock,  
and to have it be seamless. 
Okta was the piece that 
pulled it all together for us. 

-Christine Sullivan, VP, City Year

* For more than 30 years, TechSoup has partnered with corporations like Okta to connect nonprofit, non-governmental organizations around the world 

to the technology tools, resources and knowledge they need. Learn more about how TechSoup’s unique civil society capacity building programs link 

organizations and those who seek to support them at meet.techsoup.org.

https://www.techsoup.global/techsoup-local-ngo-definitions
https://www.techsoup.global/techsoup-local-ngo-definitions
http://meet.techsoup.org

