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Okta Professional Services for
the Global Enterprise
1,000s of successful customers. 1,000s of years of identity
experience. We’ve got this.

As you move to the cloud and begin to embrace the Internet
of Things, identity and access management plays a critical role
in your success. With a solid handle on the identity of every
person, device, and connected smart object within your network
and beyond, you can manage and secure that increasingly
amorphous digital perimeter. But identity management can
be an extremely complex matter, when you’re talking about a
large global organization that includes employees, contractors,
partners, customers, and suppliers.
Enterprises today have typically accumulated a patchwork of
identity solutions to support various, often siloed, business units.

“Okta has always been there
for us, for planning, deploying,
and supporting our entire team.
They are the gold standard of
companies we’ve worked with.”
Alan Mcintosh
CIO | Groupon

The process of streamlining and integrating all those elements
into a unified identity strategy can be wrought with confusion
and roadblocks, involving cross-organizational stakeholders with
often limited experience with identity or cloud infrastructure.

Unbelievably accelerated deployments.

In any large organization with a history spanning more than

Graceful migrations.

a decade, legacy, on-prem infrastructure has dug deep roots,
and M&A activity may make things even more complex. When

Painless directory consolidations.

it comes to modernizing your environment, it can be hard to

With 1,000s of deployments under our belt, we know how to help

know which thread to pull first. The one thing that everyone

customers succeed. Our Professional Services team includes

agrees on, however, is the need for speed: Modernization

identity and access management professionals with an average

needs to be completed…yesterday.

of 7-8 years in the industry. Our certifications include PMP and
PRINCE2 project management, Certified Information Systems

Identity, untangled
Okta was built on a fanatical approach to customer success, and

Security Professionals (CISSP), and Security++, as well as Level 3
Okta certifications.

that attitude affects every decision we make. Our Professional

We harness the power of Okta product technology teams to

Services team stands at the heart of that commitment, with the

deliver customized integrations when necessary, to get all your

goal of helping customers identify and engage stakeholders,

apps incorporated into Okta and all your users on board. At

simplify identity and access management, and get it right for

Okta Professional Services, we put a lot of energy into preparing

the long term.

your organization for success, helping you establish essential

Our job is to come in, scope your project, assess your
architecture, and offer instruction on everything from product
selection to provisioning best practices. Our people, together

roles, processes, and new ways of thinking, to make sure the
technology works optimally in your environment.

with our prescriptive, results-oriented methodology, can put

What we do

your identity project on a road to quick time to value.

At Okta, we’ve developed a prescriptive approach for helping
customers. Whether you need someone to provide strategic
advice, end-to-end services, or knowledge transfer and training,
we are here to help you every step of the way.
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A full menu of services, customized to
your project

Quick time to value

We can address risk mitigation, time to value, and return

even in the most complex situations. Our customers see

on investment.

rapid, valuable returns on their investment at every level

Okta has built a reputation for accelerated deployments—

of the organization.
We align to your business objectives to make sure Okta is
providing value through every phase of your engagement.

Implementation
Services
We are your main
services partner,
from beginning
to end

Expert
Services
We can align and
work closely with
your partners

Strategy +
Design Services
Architecture design,
implementation
roadmap, subject
matter expertise

“Okta makes our problems their

Once you hire us, we get busy running multiple project tracks
and work streams, mapping every step to the goals you’ve
set in place.
Time to Value: Fast + Complex Deployments
SSO + 0365
+700 users

Duration: 2 weeks

SSO
+90,000 users

Duration: 6 weeks

SSO
+65,000 users

Duration: 6 weeks

SSO
+220,000 users

Duration: 2 months

SSO
+1,800 users

Duration: 2 months

Federated SSO + Employee SSO
+10M customers

Duration: 3 months

Membership Portal
+1.2M Rotarians/subscribers

Duration: 4 months

Your identity partner for the long-term

own and it’s why we can rely on

Identity management that “just works” can set your enterprise

them to make us successful.”

and get work done. Tension between security concerns and

Mike Towers
CISO | Allergan

dealing with lost passwords and repetitive tasks. Instead, they

free. Suddenly, people can find and log in to their applications,
productivity simply falls away. IT staff stop spending their time
can consult with the business and say “yes” to innovative new
solutions, onboarding and securing them in record time.
With Okta Professional Services at the helm, your cloud
aspirations are absolutely within reach.
Learn more at: www.okta.com/services/professional-services

About Okta
Okta is the leading provider of identity for the enterprise. The Okta
Identity Cloud connects and protects employees of many of the
world’s largest enterprises. It also securely connects enterprises to
their partners, suppliers and customers. With deep integrations to
over 5,000 apps, the Okta Identity Cloud enables simple and
secure access from any device.

Thousands of customers, including Experian, 20th Century Fox,
LinkedIn, Flex, News Corp, Dish Networks and Adobe trust Okta to
work faster, boost revenue and stay secure. Okta helps customers
fulfill their missions faster by making it safe and easy to use the
technologies they need to do their most significant work.
For more information, go to https://okta.com.
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