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This presentation contains “forward-looking statements” within the meaning of the “safe harbor” provisions of the Private Securities Litigation Reform Act of 
1995, which may include, but are not limited to, statements regarding our financial outlook, product development and market positioning. These forward-
looking statements are based on current expectations, estimates, forecasts and projections. Words such as “expect,” “anticipate,” “should,” “believe,” “hope,” 
“target,” “project,” “goals,” “estimate,” “potential,” “predict,” “may,” “will,” “might,” “could,” “intend,” “shall” and variations of these terms or the negative of 
these terms and similar expressions are intended to identify these forward-looking statements. Forward-looking statements are subject to a number of risks 
and uncertainties, many of which involve factors or circumstances that are beyond Okta’s control.  

In particular, the following factors, among others, could cause results to differ materially from those expressed or implied by such forward-looking statements: 
the market for our products may develop more slowly than expected or than it has in the past; quarterly and annual operating results may fluctuate more than 
expected; variations related to our revenue recognition may cause significant fluctuations in our results of operations and cash flows; assertions by third parties 
that we violate their intellectual property rights could substantially harm our business; a network or data security incident that allows unauthorized access to 
our network or data or our customers’ data could harm our reputation, create additional liability and adversely impact our financial results; the risk of 
interruptions or performance problems, including a service outage, associated with our technology; we face intense competition in our market; weakened global 
economic conditions may adversely affect our industry; the risk of losing key employees; changes in foreign exchange rates; general political or destabilizing 
events, including war, conflict or acts of terrorism; and other risks and uncertainties. Past performance is not necessarily indicative of future results. Further 
information on potential factors that could affect our financial results is included in our Annual Report on Form 10-K for the year ended January 31, 2018 and 
other filings or reports filed with the Securities and Exchange Commission that are posted at investor.okta.com.

Any unreleased products, features or functionality referenced in this or other presentations, press releases or public statements are not currently available and 
may not be delivered on time or at all.  Product roadmaps do not represent a commitment, obligation or promise to deliver any product, feature or functionality.  
Customers who purchase our products should make their purchase decisions based upon features that are currently generally available. 

The forward-looking statements contained in this presentation represent the Company’s estimates and assumptions only as of the date of this presentation.  
Okta assumes no obligation and does not intend to update these forward-looking statements whether as a result of new information, future events or 
otherwise.

This presentation contains estimates and other statistical data that we obtained from industry publications and reports generated by third parties. These data 
involve a number of assumptions and limitations, and you are cautioned not to give undue weight to such estimates.  Okta has not independently verified the 
statistical and other industry data generated by independent parties and contained in this presentation and, accordingly, Okta cannot guarantee their accuracy 
or completeness.  Expectations, estimates, forecasts and projections are subject to a high degree of uncertainty and risk. Many factors, including those that are 
beyond Okta’s control, could cause results or outcomes to differ materially from those expressed in the estimates made by the independent parties and by Okta.

Disclaimer
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Requirements have never been more 
demanding
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jim@designer.com

Success Story:  Adobe
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Success Story:  Allergan
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Enabling seamless customer experiences
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Identity is the critical control point for 
building customer applications
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Getting this right…
• Register a user with attributes
• Make sure password meets Password 

strength requirements
• Verify user’s email address
• Resend email verification email
• Send email for optional email 

verification
• Verify user has unique username
• Validate required fields
• Handle recovery during email 

verification process
• Generate an OIDC access and ID 

token for the application after 
Registration

• Validate username and password
• Display error when user has been 

suspended by admin
• Send password reset to verified email
• Send password reset to verified phone 

number
• Get user to set new password 5 days 

before it expires
• Lock user out after 5 failed attempts
• Unlock user after 15 minutes
• Require user to enroll in SMS MFA
• Get user to enroll in optional MFA 

factors
• Challenge user for SMS factor

Difficult
Slows down projects
Requires more engineers

9
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Lifecycle ManagementUniversalDirectory AdaptiveMFA API AccessManagementSingleSign-On

OKTA API PRODUCTS
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Lifecycle ManagementUniversalDirectory AdaptiveMFA API AccessManagementSingleSign-On

AuthenticationUser Management Authorization
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Enable frictionless experience:  Understand the User

One purpose-built, scalable, secure place to 
store and manage all users

Fully customizable experience on any device



©  O k ta  a n d /o r  i ts  a f f i l ia te s .  A l l  r ig h ts  r e s e r v e d .    O k ta  C o n f id e n t ia l 1 3

ACCESS
INTELLIGENCECONTEXT

CUSTOMERS EXPERIENCES

Policy
Behaviors

Third Party
Context

Centralize access control decisions organization-wide

Grant access to the right person, with the right 
permissions

Central admin console to manage all authentication, 
authorization and user management 
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Customer-friendly security

The industry’s most reliable and secure platformReal-time visibility and anomalous behavior 
reports
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Add modern identity to any app in under 15 minutes

SDKs for modern development environments 
and full protocol support

Extensive documentation, wizards, quick start 
guides and widgets for developer productivity
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Roadmap – End User Experiences

Security & Privacy 
by Default

Extensibility & 
Integration

Developer 
Agility

End User
Experiences
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Identifier First Flow

1 7

S ign In

john.smith@acme.com

Roadmap

Known user
Present Password field

Unknown user
Offer Registration, Send to email verification

Has Social Account
Route to Social

Has Enterprise IDP
Route to IDP
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Secure Passwordless Experience 

1 8

S ign In

john.smith@acme.com

Roadmap
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Secure Passwordless Experience

1 9

Sign In

john.sm ith@ acm e.com

Okta Verify 
Push

Roadmap
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Secure Passwordless Experience

2 0

S ign In

john.smith@acme.co
mAccess Granted

Roadmap



©  O k ta  a n d /o r  i ts  a f f i l ia te s .  A l l  r ig h ts  r e s e r v e d .    O k ta  C o n f id e n t ia l

Roadmap – Security & Privacy

Extensibility & 
Integration

End User
Experiences

Developer 
Agility

Security & 
Privacy by 

Default
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Organizations Must Balance Security 
with Usability

2 2

Higher Assurance

Passwords Security 
Question

Okta Verify 
Push

**
**
**

Physical OTP 
TokensSMS, Voice, 

and Email
Software 

OTP 

Biometrics-based
(e.g. Windows 

Hello, 
Apple Touch ID)

U2F 
Tokens
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Okta Contextual Access Management

2 3

Network Context

New IP
Specified IP Zones

Network anonymizers

Device Context

New device
Managed device

Location Context

New city/state/country
New geo-location
Impossible travel

App Context

User Group Context

Contextual Response

Prompt for 2nd factor
Allow/deny access

Custom factor sequencing

Risk Context: Okta ThreatInsight, Risk Scoring

Roadmap

*ThreatInsight is expected to be 
available in the second half of 2018
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Future Roadmap: Approval Steps During Registration

• Email whitelists
• Approvals for Registration
• Extensibility and callouts to 

support verification

User Registers

Check email domain?

Verify relationship 
record

Active User

1

2

3 Approval Required

Roadmap
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Roadmap – Extensibility & Integration

Security & Privacy 
by Default

End User
Experiences

Developer 
Agility

Extensibility 
& 

Integration
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• Push to CRM 
• Log to Data warehouse

• Create Ticket

• Progressive Migration
• Account Linking

• Identity Proofing

Events
(Async)

Protocols Flows
(Sync)

Drive Extensibility Across Okta
Roadmap
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EXTENSIBLE REGISTRATION WORKFLOW

User 
initiates 
registers

User completes 
registration

Registration complete 
Confirmation email sent 

Registration W idget

Identity Proofing

Event to Google Analytics Event to Datawarehouse
Initiate Email 

Nurture Campaign

CRM Record Created

Roadmap
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Roadmap – Developer Agility

Security & Privacy 
by Default

Extensibility & 
Integration

End User
Experiences

Developer 
Agility
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One App Production deployment for one app for 
millions of users

Developer Pre-production deployment or small 
production projects

API Products

Enterprise Enterprise-wide deployment for 
unlimited applications and millions of users



Thank You


