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http://www.okta.com/products/access-gateway
http://www.okta.com/blog
https://www.okta.com/blog/2019/08/how-much-are-password-resets-costing-your-company/
https://www.linkedin.com/pulse/does-password-reset-service-desk-cost-us-money-yes-wake-vijay-shankar/
https://www.okta.com/resources/analyst-research-forrester-report-august-2018-making-the-business-case-for-identity-access-management/thankyou/
https://www.ibm.com/security/data-breach
https://www.thinkhdi.com/library/supportworld/2018/metric-of-month-percent-resolved-level-1-capable.aspx



