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The Norwegian Refugee Council is an 
independent humanitarian organisation

helping people forced to flee.



Jan Egeland is our
Secretary General.



NRC’s work can be 
divided into three pillars



Advocacy Expert 
deployment

Humanitarian 
assistance



At the heart of our 
operation are our 
programmes in the 
field. In 31 countries, 
we protect people 
forced to flee and 
support them as they 
build a new future.



NRC specialises in
six activities



Food security
and livelihoods



Information, 
counselling and 
legal assistance



Water, 
sanitation

and hygiene 
promotion



Shelter and 
settlements



Camp 
management



Education
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https://freedomhouse.org/report/freedom-world/freedom-world-2018
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Legacy solution late 2015



Problem statement(s)...

• Strategically, public cloud solutions are now preferred
• About to initiate “the transition to cloud” phase
• Legacy design do not enable cloud adoption
• Increasing user driven cloud services adoption
• Legacy VPN solution came at a high running cost, under scaled to meet 

current staff size and with components reaching end of life
• Regimes increasingly able to enforce VPN ban



Shielded IE
Pledge OTP
Pulse VPN
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Shielded IE
Pledge OTP
Pulse VPN
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Benefits realised
- All functionality required retained
- Full adoption ~1 200 staff members
- Shut down legacy infrastructure
- Saved about 2 000 IT staff man hours
- Scalable solution
- Cloud ready
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Our 1,000 experts 
stand ready to deploy 
at a moment’s notice 

to support the UN 
and local authorities

in humanitarian 
crises. 
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Future activities

• Salesforce for grant and project management
• Okta LDAP for SafeQ secure follow-me print
• VMWare Workspace One for device management
• HR mastered identity lifecycle management
• Office 365 lifecycle management
• API Products for One App
• Partner portal





NRC Okta Customer Award winner 
Oktane 2018



www.nrc.no


