
Okta Workflows and
Office 365

The Office 365 Workflow connector is one of the many connectors available in Okta Workflows.  Using the connector 
opens up the JML flows to a wide range of customizable flows to help you manage your Office 365 
environment–whether you have one Office 365 tenant or one hundred. 

How does the Office 365 Connector help?

Avoid ad hoc/complex scripts: Uses no 
code business logic that is easy for the 
entire team to understand. Reduces 
dependency on scheduled task intervals or 
manual script execution.

Increase IT Efficiency: Triggers flows off a 
wide range of application events such as 
app assignments, group membership 
changes or lifecycle status changes. Reduce 
troubleshooting and maintenance time.

Powered by the Okta Workflows platform, Okta Lifecycle Management Workflows is a graphical 

interface that makes automating identity-driven business processes like joiner, mover, leaver (JML) 

as simple as a few clicks.  With a library of connectors like Office 365, Box, Slack, Salesforce, or the 

ability to directly call APIs, the possibilities for customization of your workflows are endless. 

Cross-tenant automation: Manages users 
and user types across different Office 365 
tenants with a single set of flows. Ease M&A 
activities in addition to customized JML flows 
across Office 365 tenants. 

Reduce dependency on legacy 
infrastructure: Eliminate the additional 
overhead needed to support legacy scripting 
infrastructure such as MIM or Powershell. 
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Many organizations automate their Office 365 process with a wide variety of tools such as Powershell scripts, Okta 
Lifecycle Management or Azure AD Connect. The Office 365 Workflow Connector works inline with all of these 
solutions. Check out the Office 365 deployment guide to see how.

Key Features

Attribute read and writeback: Read user 
attributes directly from Office 365 and write 
those back to Okta’s Universal Directory or 
other sources. 

Automate Identity conflict resolution: 
Resolve naming conflicts programmatically 
using decision logic.

Custom API Actions: Use Custom API 
actions to create flows that connect directly 
to any of the Microsoft Graph API endpoints.

Guest users: Automate the process of 
creating guest users and inviting them 
to Office 365.  

Attribute management: Support for 
updating 50+ attributes in Office 365. 

Customizable flow: Use decision logic such 
as branching, flow control, and data 
manipulation, in conjunction with app 
connectors to stitch together entire JML 
flows for a single Office 365 tenant or across 
multiple Office 365 tenants. 

Give it a try! 

To learn more about Workflows visit okta.com/workfows, and to see everything that the Office 365 Workflow 
connector supports click here.

About Okta
Okta is the leading provider of identity for the enterprise. The Okta Identity Cloud connects and protects employees 
of many of the world’s largest enterprises. It also securely connects enterprises to their partners, suppliers and 
customers. With deep integrations to over 6,000 applications, the Okta Identity Cloud enables simple and secure 
access from any device. Thousands of customers, including Experian, 20th Century Fox, LinkedIn, Flex, News Corp, 
Dish Networks and Adobe trust Okta to work faster, boost revenue and stay secure. Okta helps customers fulfill their 
missions faster by making it safe and easy to use the technologies they need to do their most significant work. For 
more information, visit us at www.okta.com or follow us on www.okta.com/blog.

https://help.okta.com/en/prod/Content/Topics/Apps/Office365-Deployment/deploy-main.htm
https://www.okta.com/platform/workflows/
https://learn.workflows.okta.com/connector-reference/office365admin/
http://www.okta.com
http://www.okta.com/blog

