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METHODOLOGY & PARTICIPANTS



31%

35%

31%

4%

SURVEY - COMPANY SIZE

This data was collected via 200 participants primarily based in North America. Companies in this survey range from 100 
employees to over 10,000.

Corporate (251 - 750 employees)

Emerging (1 - 250 employees)

Mid-market (751 - 2,000 employees)

Enterprise (2,000+ employees)
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SURVEY - ROLES

The participants included decision makers in IT across industries. In particular users were Director-level or above. A 
distribution is available below.

DIRECTOR

SVP / VP

CIO 22%

13.5%

64.5%

Powered by



RESULTS



PULSE #1 - CHOOSE ONE

HAVE YOU DEPLOYED O365?

Already deployed

In the process of deploying

Will deploy over the next 12-18 months

Will deploy over the next 2-5 years

Will not deploy 3%

5%

15.5%

37%

39.5%
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PULSE #2 - SELECT ALL THAT APPLY

WHAT OTHER CLOUD APPLICATIONS HAVE YOU DEPLOYED OR PLANNING TO DEPLOY? (SELECT ALL THAT APPLY)

Salesforce G-Suite Workday Box

26%

45%

60.5%

65.5%
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PULSE #3 - RANKING

WHEN CHOOSING THE ARCHITECTURE FOR O365, RANK ORDER THE IMPORTANCE OF THE FOLLOWING:

Most Important Somewhat Important Important Least Important

1

2

3

4
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Maximum protection 
against data breaches

Fast and simple 
deployment

Seamless  
user experience

Vendor 
neutrality



PULSE #4 - RANKING

FOR AN ACCESS MANAGEMENT SOLUTION, RANK ORDER THE IMPORTANCE OF THE FOLLOWING:

Most Important Somewhat Important Important Least Important

1

2

3

4
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Minimal  
on-prem footprint

User lifecycle management 
integration across applications

Work with  
existing deployments

Single pane  
of management



PULSE #5 - SELECT ALL THAT APPLY

WHICH OF THE FOLLOWING INTEGRATIONS ARE IMPORTANT FOR AN ACCESS MANAGEMENT SOLUTION?

Firewalls (F5, Palo Alto etc.)

Cloud Access Security Broker (Skyhigh etc.)

MDM (not Microsoft)

Directories (AD, LDAP etc.)

MFA Factors (hard tokens, RSA etc.) 46.5%   

65%   

75%   

50.5%   

56.5%   
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ABOUT



ABOUT PULSE Q&A

Pulse delivers the latest business trends and insights via bite-sized Q&A. Built for both professionals and businesses, it is 
the fastest way to ask and answer questions. The platform enables users to create questions and serve it to peers, 
customers, or prospects, and collect data with unparalleled ease. Pulse's AI engine then automatically delivers a smart 
report distilling key insights for decision making. Pulse's chatbot and webapp leverage the Google and Facebook 
ecosystem to reach, engage, and inform the world's professionals.

www.pulse.qa Pulse Q&A Inc.


